
Mark Snider, Mayor
David Wyman, City Administrator

Phone: ( 573) 624-5959 Fax: ( 573) 624-4650

June 22, 2026

Customer of Dexter Municipal Water Supply
Dexter, MO 63841

RE: Missouri Department of Natural Resources

Lead Service Line Inventory

Dear Customer:

As a customer of Dexter's municipal water supply, we wanted to update you on a project that the City of Dexter is

working on in cooperation with the Missouri Department of Natural Resources and the US Environmental

Protection Agency. The city's water distribution system is a complicated but vital piece of our community's
infrastructure. For portions of the system, we have a good understanding of its components. For the older

portions of the system, we have a general knowledge, but we do not have an accurate accounting of every

component. The city is developing an inventory of our entire system, especially the service lines that supply
water to each individual customer.

Although the City of Dexter has never had any tests reporting a need for concern regarding lead, one of the main

purposes of the inventory is to identify any service line that may contain lead components or have been

assembled with lead -containing materials.

The lead sampling and inspections are being done in an effort to improve the community's overall health and well-

being. However, if any issues are found to be on the customer's side of the water meter, it will remain the

customer's choice to either replace the service line or continue to use it. If any lead -containing materials are

found on the city portion of the system, it is our intention to replace those materials as we identify them.

The city has already reported on a sizable portion of our accounts, but this process is slow and takes time to

complete. While some of the data is easy to populate, parts of the system require much more extensive testing,
including excavation. At this time, we do not anticipate the need to interrupt any water service to perform this

testing. However, if the need arises, we will contact you directly at that time.

If you have any questions regarding the inventory process, please contact City Hall at 573-624-5959. We will do

our best to answer all your questions. We have also included a handout from the Missouri Department of Natural
Resources that explains the program in greater detail.

Sincerely,

David L. Wyman
City Administrator

City of Dexter 301 East Stoddard Dexter, MO 63841





Service Line Notification: Potential Health Risk!

Dear Water Consumer:

The Dexter PWS ( MO4010216) — wishes to inform you that the service line material at your home

or building is currently classified as:

Confirmed: Lead Service Line

Confirmed: Galvanized Rec

Unknown: Possibly Lead

uirin; Re alacement

If your service line is confirmed as being made of lead or is confirmed as Galvanized Requiring
Replacement, please read the information below that explains the health effects of lead, how to reduce

lead in your drinking water and available financial opportunities should you choose to replace your

service line.

If your service line is classified as " Unknown: Possibly Lead," please read the health effects information

provided below and follow the recommendations for reducing lead in your drinking water. In addition,
please see the links below that can help you to identify your service line material using visual inspection,
along with a scratch and magnet test. Please provide the identification information to your water

supplier at

A video on identification of service line materials and picture identification guides are available at:

htt vww.youtube.aprn/wat h?v= JU l H9a4

ht :// damp o. ov ocument-search/do-you-h@ve-lead-servicedinewpub3 D46 ub3046
htt s: nrr,m , ov ocumentµsear h/how-identify-your-water service-line-material-oub30 a

Health Effects of Lead

Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children

can have decreases in IQ and attention span. Lead exposure can lead to new learning and behavior

problems or exacerbate existing learning and behavior problems. The children of women who are

exposed to lead before or during pregnancy can have increased risk of these adverse health effects.

Adults can have increased risks of heart disease, high blood pressure, kidney; or nervous system

problems.

Lead in drinking water, although rarely a sole cause of lead poisoning, can significantly increase a

person's total lead exposure. Infants who drink baby formulas and concentrates that are mixed with

water containing lead are particularly at risk. EPA estimates that drinking water can make up 20% or

more of a person's total exposure to lead. Boiling water does not reduce lead levels.

Please see the following link for additional information concerning the health effects of lead.

Fitt s.// r mo. o / documen mm sear h d -drinking; v te:mmirnpartant-info rmati n how -,protect -yore

health- u2409 ' ub24b
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How to Reduce Lead in Drinking Water

Information on lead in drinking water, testing methods and steps you can take to minimize exposure is

available at hyr 6'VI,vVV..t h7cJ (_ gy. 5(7,r`i v , t-(! IlL ( i,I.

1. Run your water to flush out lead. If a faucet has not been used for several hours, allow the water

to run at the tap for 15 to 30 seconds or until it becomes cold and reaches a steady temperature

before using it for drinking or cooking. This flushes lead -containing water from the pipes. The

water you run from drinking water taps does not have to be wasted; you can use this water for

cleaning purposes or watering plants. You may want to keep a container of drinking water in

your refrigerator, so you don't have to run water every time you need it.

2. Use cold water for cooking and preparing baby formula. Do not drink or cook with water from

the hot water tap, as lead dissolves more easily into hot water. Do not use water from the hot

water tap to make baby formula.

3. Do not boil water to remove lead. Boiling water will not reduce the lead content.

4. Look for alternative sources or treatment of water. If water testing has shown you have elevated

lead in your drinking water, you may want to consider purchasing bottled water or a water filter.

Read the package to be sure the filter is approved to reduce lead, with NSF/ANSI 53-2021

labeling, or contact the National Sanitation Foundwat'ion at 800 - NSF -8010 ( 800-673-8010) for

information on performance standards for water filters. If you choose to install a lead - removal

filter, be sure to maintain and replace the filter device according to the manufacturer's

instructions to protect water quality.

Service Line ' eplace ent Financial • rpportunities

If your service line is confirmed as being made of lead or designated as Galvanized Requiring

Replacement and you choose to replace it, as your water provider, we are required to offer financial

options for replacement. To receive information about these financial options, please contact us by

using the same contact information provided on page one. We are required to pay for replacing the

portion of the service line that is water system owned. However, we are not required to pay for the

portion of the service line that is customer owned.

As your water provider, we are required to replace our portion of a lead service line when you notify us

you are replacing your portion of the lead service line. Replacement of both portions of the service line

should be performed at the same time to avoid additional water service disruption and disturbance of

lead in service line materials. There may also be low interest loan and grant funding assistance available

to our water system customers for service line replacement using funding from the Infrastructure,

Investment and Jobs Act, better known as the Bipartisan Infrastructure Law. This funding can be used to

replace both the water system - owned and customer - owned portions of the service line. In order to

apply and receive this funding, we must know the number of service lines that need to be replaced. This

is another reason why it is important for customers to help identify their service line materials.

If you need to have this important public education information translated, please use the contact information provided above. ( Document

translation provided for five most common Missouri languages shown below.)

Spanish: Si necesita traducir esta importante information sobre education publica, utilice la information de contacto proporcionada
anteriormente.

Chinese Simplified: AnTILT 5I l+s M ii7kA g i 1 1H- 111 07AR r.1o;'20
Chinese Traditional: OMt.` 58ialIi8 9h'sA t a)Li . a fs ' _ hf#X1#x IT a3i,o

Croatian: AKo rpe6are,ga npeee,qere oee eaH(He wHepopMa4Hje o jaeHOM o6paaoeawy, KopHcTere rope HaeeAeHe KOHraKT H4opMae{Hje.

Vietnamese: Neu ban can dich thong tin giao doc tong Ong quan trong nay, vui long sir dung thong tin lien h@ du'r1c cung cep a tren.
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